Using Citrix Remote Access

For Citrix to work a small application needs to be installed on your computer first. Go to www.citrix.com
Click the Downloads link — Click the Citrix Clients link — Click the link to go to the download page for the
Citrix Online Plug-ins. Click the link to download the Citrix Online Plug-in for Web. Download this to your
computer and then run the file to install it.

*** A restart of your PC is required after you install the Citrix Web Client. ***

After you have restarted your PC open up Internet Explorer and enter the following web address —

https://citrix.tadcaster.n-yorks.sch.uk

The following screen should appear
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User name: Please log in

Il To log in to MetaFrame Presentation Server, enter the credentials required, and then click Log In.
Password:

I If you do not know your log in information, please contact your help desk or system administrator,
Domain: Message Center
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The Message Center displays any information or error messages that may occur.
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Enter your curriculum username and password in the box provided, then click the Log In button.

If successful the following screen will appear
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for MetaFrame™ Presentation Server

Applications ¢} ), & | Welcome

& ron B MetaFrame Presentation Server Applications
- Welcome to your personalized view of your MetaFrame Presentation Server applications, The Applications box contains icons for the
D & % applications that you can use. Click an icon to launch an application. Click Refresh to view the latest applications. Click Settings to change
— your settings. Click a folder icon to display its contents. If you have problems using an application, please contact your help desk or system
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administrator for more information.
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Double click the icon Desktop — this will then log you into the school curriculum network.

When you have finished using Citrix it is important that you correctly log off from the system. First log off
the school network, this will then take you back to the Citrix Web Interface webpage, from here click the
Log Off button — please don'’t just close down Internet Explorer, as doing this will keep your session active
on the server and clog up resources.

If you have any problems, come and see a member of the Network Support Team in M16.
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